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       RETURN & EXCHANGE FORM 
 
Your details: 
Name:……………………………………………………………………………………………………. 
E-mail address:………………………………………………………………………………………… 
Order number:………………………………………………………………………………………… 
 
I want to return and/or exchange the following accessories : 
……………………………………………………………………………………………………………. 
……………………………………………………………………………………………………………. 
……………………………………………………………………………………………………………. 
……………………………………………………………………………………………………………. 
 
I would like to: 

0 be refunded for the following accessories:…………………………………..……………... 
   0    receive the following accessories instead:…………………………………..……………… 
   0    get in contact, because I have some questions regarding accessories….…………...... 
 
I have paid via: 

0 PayPal 
0     KLARNA 
0  Credit Card 
0 Bank transfer/ Debet Card* 

 
*Please let us know your IBAN Bank Account number so we can speed up the 
refund process. 
 
IBAN-Number:………………………………………………………………………………….. 
Account holder:…………..……………………………………………………………………... 

 
Reason of return: 
   0     Colour does not match my expectations 

0 Accessories has not the right size 
0     Arrived too late 

   0     Other:…………….……………………………………………………………………………….. 
 
If you are not satisfied with your purchase, we will gladly issue a refund or exchange your items 
within 30 days of purchase. Please enclose this form along with your accessories. Our address: 
 
E.L Cravatte BV 
Afdeling retouren 
De Scheysloot 4 - 6 
2201 GN Noordwijk 
The Netherlands 


